
SAGICOR LIFE INSURANCE OFFICE DIRECTORY

Mailing Address: Home Office
Sagicor Life Insurance Company
P.O. Box 52121
Phoenix, AZ 85072-2121

Overnight Delivery: Home Office
Sagicor Life Insurance Company
4343 N. Scottsdale Road, Suite 300
Scottsdale, AZ 85251

Telephone Numbers: Home Office
General (800) 531-5067
Local (480) 425-5100
General Facsimile (480) 425-5150 (local)
General Facismile (866) 463-0397 (toll-free)
Client Services (800) 531-5067 x4610
Claims (800) 531-5067 x4630

Agent Licensing (800) 531-5067 x4660
Agent Services (800) 531-5067 x4680
Underwriting (800) 531-5067 x4650
New Business (800) 531-5067 x4640
New Business Facsimile (800) 324-8943
Commissions (800) 531-5067 x4670

Home Office Hours:
Mon.-Thurs.: 7:00 a.m. – 4:30 p.m. MST
Friday: 7:00 a.m. – 12:00 p.m. MST

Oklahoma City (OKC) National Recruiting Sales
and Marketing Office
1008 NW Grand Blvd, Suite B
Oklahoma City, Ok 73118

Telephone Number: OKC Office
Toll Free: (800) 406-9900
Facsimile: (800) 497-7461

Office Hours:
Mon. – Fri.: 8:00 a.m. – 4:30 p.m. CST

Voicemail:
Voicemail is available 24 hours a day. Feel free to call us anytime and leave a detailed message. We will
call you back during business hours. Our voicemail system will prompt you to select the department that
can best assist you. Message options will also be available.

Forms:
Forms may be obtained in a number of ways. You can request them from your recruiter by phone or e-mail; 
you may log on and print them directly from the SLIC website; you can download them using your illustration 
software; or you may request them from our Agent Services Department. Should you experience a problem, 
please contact our Agent Services Department for assistance at (800) 531-5067, Ext 4680.

Please help us avoid unnecessary delays by keeping your address, e-mail, and phone numbers current with
us! Contact our Agent Services Department in writing or via email agentservices@SagicorLifeUSA.com to
update your contact information.
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